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HOW TO MAKE ONLINE PAYMENTS | WSCC Castier Offic
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MYWS HOMEPAGE

0Once Here you will see this menu of
options on your screen.

oYou want to select the middle button
with the Wallet Icon-Pay Tuition.

—Student
g] a OA new window will pop-up or you may
. have to select continue depending on
REGISTER ASS BALANCE FINAL o o
SCHEDULE TUITION SUMMARY GRADES your browser secur”‘y 5e1'1'|ngs.




NOW YOU ARE IN THE PAYMENT PORTAL HOME

PAGE

Here you can view all ,..cuncement
things related to your

w My Account Make Payment Payment Plans Refunds Help

. . ) ) My Profile Setup
Te sign up for direct deposit of your refunds, complete your setup in the Refund Account Setup page.

Welcome to your Student Account Center! Here you can

accou n.l- wiew your College bills and recent account activity as well
o as make payments and store electronic payment/refund Student Account
profiles, In addition, you can $&t up your parents or
u B a | ance guardians to access your bills and make payments on your Balance Personal Profile
account.
HVi il of i
. ACTIVITY Check Senators Matl often (not elearn) for notices Corgrty - —) Payment Profile

concerning bills, payment deadlines, financial aid /
nstitutional refunds, direct depaosit, etc,

" Making payments

o Security Settings
@ Electronic Refunds

Term Balances

= Enrolling in payment Fall 2020

P I ans Fee Payment Calendar

Confirm your enrollment by paying ALL twition/fees or
successfully enralling in a tuition payment plan by the fee
payment deadline.

YOU can d I SO Se‘l'- §) p Payment deadline - 4:00pm,

Wednesday, August 12

" DireCT DeIOOSiT Receive your refund electronically. Create a profile
o by dlicking Electronic Refunds under My Profile
= Authorized Users T ’

*  Payment Profile

It is important to check any
alerts or announcements on
this page.



You now see you have a balance. You
have 2 options:

1) Pay Balance in Full

You can do so by clicking the “Make
Payment” green button

2) Enroll in Payment Plan \

You can do so by clicking the “Enroll in
Payment Plan” pink button

Balance

View Activity  Enroll in Payment Plan L GRETEN

A




PAYING BALANCE IN FULL

Account Payment

9 0 =

Amount Method Confirmation Receipt

Payment Date 1122120 ]

() Pay by term

[ Fall 2020 §2,243.50 224350

Payment Total: $0.00

Personal Note

After selecting the Green “Make
Payment” Button the screen will
then change to allow you to go
step by step to complete your
payment.

Please make sure the correct
term is displayed and selected.

Your amount is automatically
your balance due. You can enter
a different amount. However,

the full balance MUST be paid
by the purge deadline.

** If you are not prepared to
pay in full by purge date, please
choose Enroll in Payment Plan in
previous step. (Pink Button on
Home Screen)

Then click Continue at bottom of
page.




FINISHING YOUR
PAYMENT

After selecting continue the next set of screens
will be the steps to entering your payment Account Payment

and receiving confirmation.
O O

Me’rhods Of demenf |nC|Ude: Amount Method Confirmation

Credit or Debit Card Amount $2,24350

Method Select Method %

-Visa, Master Card, and Discover

Electronic Check

Electronic Check - Payments can be made from a personal checking or savings account.

Debit and Credit Card - We accept the following credit and debit cards.

-Payments will be deducted from a checking
or savings account (have your bank account
and routing number available)

- DISCOVER
ViSA = g

Then click Continue to proceed and complete
payment.

=

Receipt

Back Cancel



Once you have entered your payment information you will then come to your confirmation
screen.

You may print this page. Some students take a picture of screen to serve as their receipt.

You will also receive email notification for your payment. It is VERY important to check
your Senators Mail. All communications will come thru this portal.



OPTION 2-ENROLLING IN PAYMENT PLAN

If you are not ready to pay in full that is okay! We have an easy deferred payment plan.

The Chart shows the different

: : Deferred Payment Plan
requirements qnd/or options based on Available: July 14 —4:00 pm on September 1
the date of qumen‘l‘ Plan enrollment. ‘ 525.00 Service fee (non-refundable). $100.00 Minimum tuition/fee balance due.

xxxxxxxxxxx

Bq|qnce must be g reqater Thqn $ ] O0.00. Payment plan MUST be set up prior to fee payment deadline to confirm enrollment.
Set up Payment Plan Down Payment Mumber of Installments Due
A $25.00 one time service fee (non- Required  Installments
refundable) will be added at time of July 14 - Aug 5 25% 3 Sep 4, Oct 5, Nov 5
enrollment to the down payment. Aug 6 - Aug 23 25% 2 Oct 5, Nov 5
Aug 24 - Sept 1 50% 2 Oct 5, Nov 5

Please make sure you are enrolled prior

to the 4:00 pm fee payment deadline! Note: Spring 2021 registration opens November 2.

Students in good financial standing are allowed to register.




Walters State

‘ My Account Make Payment Payment Plans Refunds Help

Announcement

Welcome to your Student Account Center!
Here you can view your College bills and
recent account activity as well as make
payments and store electronic payment/refund
profiles. In addition, you can set up your
parents or guardians to access your bills and
make payments on your account.

Check Senators Mail often (not eLearn) for
notices concerning bills, payment deadlines,
financial aid / institutional refunds, direct
deposit, etc.

Fall 2020
Fee Payment Calendar

Confirm your enroliment by paying ALL tuition/fees or
successfully enrolling in a tuition payment plan by the fee
payment deadline.

Payment deadline - 4:00pm,
Wednesday, August 12

Receive your refund electronically. Create a profile
by clicking Electronic Refunds under My Profile
Setup.

START AT YOUR HOME
ACCOUNT SCREEN

To sign up for direct deposit of your refunds, complete your setup in the Refund Account

Setup page.

Student Account

Balance

ID: 000X
$1,635.00

Enroll in Payment Plan  BREFTRETIIERT

@ Consents and Agreements

e Electronic Refunds
@ Notifications

Term Balances

Fall 2017

$1,635.00

After viewing your balance you
will want to select “Enroll in
Payment Plan” Button. (Often this
button is a pink color)

If you don’t see this option,
please contact the Cashier

Office at 423-585-2626.




Walters State Logged in as: | Logout @

#  MyAccount Make Payment  PaymentPlans  Refunds  Help My Profile

Payment Plan Enroliment

_

Select

Select Term | SeleaTem |y oy o
Fall 2020

You will first select your term from the drop down then click select to
continue.



AVAILABLE PLANS
-REMEMBER THE CHART OF DATES AND OPTIONS?
THIS IS WHERE THAT WILL BE REFLECTED.

The plans currently available for

Payment Plan Enrollment enrollment will appear.
O Clicking the details buttons will
select schedule Agreement display all the information about
SelectTerm | Fa 202 v [sea that plan. IE Down payment, due
I i N o .:.i.,,. dates, number of installments,
Fall 20 25%DP 3 install due 5th $25.00 25% 3 Bl SChedUling Of pqymentsl set Up

fee, etc.
Fall 20 25%DP 3 install due 5th

Select your plan by clicking the

Fall 2020 25%DP 3 install due 5th

Term(s: Fall 2020 action button in green.
Enrollment deadline: 8/5/20

Scheduled payments: Optional

Setup fee: $25.00

Eligible charges and credits: $2,243.50

Required down payment: $560.88

Due at enrollment: $585.88

Number of payments: 3

Installment payments: $560.87
Payment frequency: Fixed Dates




ENROLLING IN YOUR
SELECTED PLAN

You will see here a listing of your current tuition and
fees that make up your balance.

In the right column you will see your Payment Schedule
for the plan you have selected.

You will find the system auto populates the amount you
will be required to pay based on your plan.

You may want to pay more on your account. Simply
type in your additional payment in the box then select
“Update Schedule” button that will appear.

If this amount is what your are wanting to pay, then
you can move on to Setting Up Automatic Payments.

Automatic Payments are a simple way to create a
recurring payment for your plan. This way your
payment will be made on time without you having to
go thru the payment process again. They are
scheduled to pay at 12:30 AM on the due date(s).

Then click Continue to proceed.

Payment Plan Enrollment

®

Select Schedule

Fall 20 25%DP 3 install due 5th

Please review your payment schedule carefully before completing your enrollment. Also, please note that amounts listed on this page may indude account
activity that is more recent than any billing statement you might have received. In the Account Activity page, you can review all recent charges and credits to
your account.

Plan Description

Fall 2020 25%DP 3 install due 5th

Eligible Charges and Credits Payment Schedule

L . The payment plan schedule provided below only includes
Description Charges($) Credits($) charges and credits that are eligible for the payment plan.
Any additional amounts owed as reflected below will need

Tuition 217800 to paid separately. You may make a payment toward the
Fees 6450 amount not included in the plan after enralling in the plan,
You owe an additional $0.00
Balance: 2,243.50
Description Due Date Amount($)
Required down payment 36085
> Setup fee Due now 25.00
N —>
Additional down payment 0.00
Down payment Due now 560.88
Installment 1 9/4/20 560.87
Installment 2 10/5/20 560.88
Installment 3 11/5/20 560.87

Total of installments: 1,682.62

Total due now: 585.88

Set up Automatic Payments

Would you like to set up payments to be made automatically on the dates shown above?
O Yes, | want to set up my payments. Let me choose the payment method that will automatically be used to make a payment on each due date.

O Mo, | don't want to set up payments. | will come back and make each payment on or before the due date.




Payment Plan Enrollment

Select Schedule Payment

Message displayed if selected automatic payments

Now let’s complete the payment!

+ You must pay the plan fees before enrollment can be processed.

+ You are responsible for making sure that the payment method remains valid for the duration of this payment plan.
+ Ifinstallment amounts change due to new charges or credits, the amounts of scheduled payments will adjust accordingly.

Based on if you selected auto pay you
will see one of the 2 messages seen

Message displayed if did not select automatic payments
here.

+ You must pay the plan fees before enroliment can be processed.
+ You will be responsible for making installment payments on time, through this system, in person, or via mail.

Now select your method from the drop
down menu.

= Methods of Payment Include:

Amount $585.58
= Credit or Debit Card Method Select Method v

= -Visa, Master Card, and Discover  /'

* Electronic Check
Electronic Check - Payments can be made from a personal checking or savings account.

" 'quments Wi” be dedUCfed from a Debit and Credit Card - We accept the following credit and debit cards.
checking or savings account (have isa @p e
your bank account and routing
number available)

*Any Previously Saved Methods of
Payment will also be made available in
the drop down.

+ Allinstallments are paid automatically on their due dates. The payment method you choose will be used for all these payments.



Option to Save

Save payment method as:
( example My CreditCard )

Now that you have selected your payment method you will have the option
PAYM E N T to save it for future use.

If you enrolled in automatic payments this is the account you will use for the

M ET H O D remaining payments.

It is VERY important to keep your account information up to date. If you
receive a new card or change accounts please log in and update your
information so that your payments will continue to process.

It is also important to check your Senator’s Mail Account! Any information
will be sent to this email.

5 days prior to dues dates an email reminder will be sent to help notify you
of upcoming payments.

Now you are ready to click Continue.




PAYMENT PLAN
AGREEMENT

-This is an example of the
full agreement. Now lets
look at some key areas.

Puryreend Plan SAugecwrment

= Fomy et wrol e ooagh ther ol sprewrreen st delet T e T o S ot

- Womer el aralowrerustace s Eseeee srese

= By e S CosntErsusneg, yoes vl sl e solbereettieg 8 peryrmserst hoadey of JA TR T an o et ol e
e e vl
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| g e et DAre

o hewes thee rigit 0o recEiee ot s Times an femication of the smount Firancedl, Select View Worisbhest beficrar for &
priraable version of this iemizason

W oy pay your plan off eary. you wall ot Bavse Do pay & penalty amnd g sl not b entitied 1o s refund of paet of the
Snaence change

| Saran Studens urnderstand thae | have schedulad my 3 irstallment payments and these paprments will
mstomatically be processed on the due datespecified for each irstallment. | undersfand that INSTALLNMIPMT AMOLINTS
WA CHUAMNGE creer e 1o scoount o any mew chacges, payments, or firancial aid adpustrments, | also sgres o pay the
panyTmt plan st fee of 525000, 1 also understand that failure t2 meet the bermes of this agresmment many entitle Walters
State Cormumeunity College: 0o [1) declare the full balance pius late fees immediately doe and papablle by e, (2 refuse
wibserpuent registraticon for any dasses amdfor drop Osment cessec 1) demy future snrollment n ary payment plan, amdl
) withhedd gredes, diplomas, of Fanscripis froem Beirg releaded uneill the wrspaid Balance, 39 vwell 39 all amornesy fees,
legal expenses, and other colbection costs ane pasd in Al

feestallmens 1 in che amcesnt of SA40E. 75 dise on B/20018.

Irestallmeng 2 in the amoeant of 408 7% dise on 5720018

Irestalbmeant 3 in the amaoeunt of SR TS dise on 102318

This gagreerrsnt 5 dabed Thursday, Manch 1, 2008,

For froud detection purpaded, pour atermet Sodredd Fud Been koaggedt

152160, T66.1.248 &t 3S1E 630050 PR EST

Ay falze information emvtered herecn constitutes as frawed snd subjects the paorty sntering same to felony
prosecuticn ander Both Federal and State s of the United States. Viclatcrs will be prosecated to the Fullest
extent of the law.

T neveoke this suthaorizaticn sgresmment yoa messt oortact Cashisrofficeiwe edu
Frint and retain a copy of this agresment
Flease checlk the bow Belcre bo agres to: the terms and oosniirese.




Payment Plan Agreement

= You must scroll through the full agreement and select "I agree” to continue.

+ Your card information has been saved.

= By agreeing and continuing, you will also be submitting a payment today of $433.75 as a part of your
enrollment.

Please read the following agreement carefully before you continue.

Read All Messages at the top carefully.

Annual Percentage The cost of your credit as a yearly rate. 0.00%
Rate
YOU MU ST g o q I I Th e qu Th r U 1-h e p I q n in Finance Charge The dollar amount the credit will cost you, including all fees. $25.00
. Amount Financed The amount of credit provided to you or on your behalf. $1,226.25
order to continue and complete. e
Total of Payments The amount you will have paid after you have made all payments as $1,251.25
scheduled.
You will see a snapshot of your plan and
the payment method you have provided. fodyspaymentament e
Today's payment date: 03/01/2018
Credit card type: Visa
Card account number: XOO00C0XXXXT111
Name on card: Sarah Student

Card expiration date: 03/19



You have the right to receive at this time an itemization of the Amount Financed. Select View Worksheet below for a
printable version of this itemization.

This iS a g reqt TOOI beCCI use iT g iveS YOU The If you pay your plan off early, you will not have to pay a penalty and you will not be entitled to a refund of part of the
b kd f I .Th 1_ d d finance charge.
rea own o YOU r p an wi amounts ué an I, Sarah Student  understand that | have scheduled my 3 installment payments and these payments will

Th e d q Tes. automatically be processed on the due datespecified for each installment. | understand that INSTALLMENT AMOUNTS
MAY CHANGE over time to account for any new charges, payments, or financial aid adjustments. | also agree to pay the
payment plan setup fee of $25.00. | also understand that failure to meet the terms of this agreement may entitle Walters

MCI ny S.I.U d en.l.s Wi I I 1.0 ke a pic.l.u re of ThiS Wi.l.h State Commun.ity C.ollege to (1) declare the full balance plus late fees immediately due and p?ayable by law, (2) refuse
subsequent registration for any classes and/or drop current classes(3) deny future enrollment in any payment plan, and

thei r phone qa nd Se-l' i‘l' qas d remind er in lI'hei r (4) withhold grades, diplomas, or transcripts from being released until the unpaid balance, as well as all attorney fees,
legal expenses, and other collection costs are paid in full.

p hone. Installment 1 in the amount of $408.75 due on 8/20/18.

Installment 2 in the amount of $408.75 due on 9/20/18.

Installment 3 in the amount of $408.75 due on 10/22/18.

This agreement is dated Thursday, March 1, 2018.

For fraud detection purposes, your internet address has been logged:

Then you must check the box to agree to the
198.161.166.124 at 3/1/18 6:30:50 PM EST
te rms Of th e p a y me nt p I an. Any false information entered hereon constitutes as fraud and subjects the party entering same to felony

prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest
extent of the law.

To revoke this authorization agreement you must contact Cashieroffice@ws.edu.

Print and retain a copy of this agreement.

YOU can d ISO p rint a co py Of fhe a g reement Please check the box below to agree to the terms and continue.
q n d Wo r kSh e et. | agree to the terms and conditions.

When Complete CIiCk “ContiM’ Print Worksheet Print Agreement Back Cancel




YOUR PAYMENT PLAN
RECEIPT

Senators Mail

Payment Receipt

+ Thank you, your payment was processed successfully.
« Your enrollment in Fall 2017 25DP 20th was processed successfully.

Payment Confirmation
Payment date:

Payment Time:
Name of Payee:

Name on card:
Account number:
Amount paid:
Description
Student name:

Confirmation Number:

Card not present for this transaction. Please print this page for your records,

3/1/18
18:3513

Sarah Student

500 5, Davy Crockett Plwy
Morristown, TN 37813

Sarah Student
0000000000111
§433.75

Student Account Payment
Sarah Student
2018030100000
<173511>



R HOME SCREEN

This is how your home screen will appear after you have
enrolled in the payment plan. Student Account ID: 00000803

. . Balance $1,70212
You may easily view:

Wiew Activity Make Payment

* Upcoming payments and dates.
Payment Plans

* Balances by Term

Fall 20 25%DP 3 install due 5th $1,702.12
Description Due Date Amount Action
Installment 1 of 3 9/4/20 $567.37 &
Installment 2 of 3 10/5/20 £567.38 o
Installment 3 of 3 11/5/20 $567.37 F

Balance Not Included in Plan $0.00




The Walters State Cashier Office thanks

you for taking the time to view this
information. If you still need help or have
any questions you may contact our office
by phone at 423-585-2616 or by email
at cashieroffice@ws.edu. We will be
happy to assist youl

Have a wonderful semesterl!


mailto:cashieroffice@ws.edu

